i;.__— Center for Human Development, Inc.

2301 Cove Avenue La Grande, OR 97850 (541) 962-8800 Fax (541) 963-5272 TTY Dial 711

Nondiscrimination and Language Access Services

Section 1557 of the Affordable Care Act requires that we provide this information on a yearly basis to
individuals receiving services from CHD. In addition, these notices are posted in a conspicuous
location in all CHD facilities where services are provided and on the CHD website at www.chdinc.org.

Nondiscrimination Statement. In order to receive government funding, CHD is required by state
and county policies to charge for services provided to the public. However, no one will be denied
clinical services because of an inability to pay (or because payments are made with Medicaid,
Medicare or CHIP). Discounts are available based on family size and income. For more information,
ask at the Reception desk or call 541-962-8800.

CHD does not discriminate on the basis of race, color, national origin (including limited English
proficiency and primary language), religion, sex (including sexual orientation, pregnancy-related
conditions, sex characteristics including intersex traits, and sex stereotypes), gender identity,
disability, age (except for specific program eligibility restrictions), familial status, marital status,
retaliation, association with protected classes, or any other protected class as defined in federal or
state law, in admission to, participation in, or receipt of services and benefits of any of its programs or
activities, or in employment.

Accessibility Services: CHD provides free aids and services to people with disabilities to
communicate effectively with us, including qualified sign language interpreters, written information in
other formats, and other reasonable accommodations.

Language Assistance: CHD provides free language services to people whose primary language is
not English, including qualified interpreters and information written in other languages.

Access Information: If you need any of these services, ask at the Reception desk or your provider.
For further help, contact CHD’s Section 504/1557 Coordinator: Director Human Resources at 541-
962-8811, or TTY 1-800-735-2900 or dial 711.

Grievance Procedure: If you feel that CHD has failed to provide needed services or discriminated in
another way, you can start the grievance procedure by asking Reception or any CHD employee or by
calling CHD’s Director of Community Relations at 541-962-8894.

OCR Complaint Information: You can also file a discrimination complaint with the HHS Office for
Civil Rights by calling 1-800-368-1019 or TDD 1-800-537-7697.

Website Access: Information about CHD’s services can be found on our website: www.chdinc.org
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Language Access Services

This notice is to alert individuals with limited English proficiency (LEP) to the availability of language
assistance services. The taglines below include the top 15 languages in Oregon. Translated tagline

includes the following information: “Attention: If you speak

language, language assistance

services are available free of charge to you. Call 541-962-8800, TTY (800) 739-2900.”

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica.

Spanish Llame al 541-962-8800 (TTY: 1-800-735-2900).

KEJBAROK: Elafie kwoj konono kajin Marshall, jerbal in jibafi kajin ko rej bed fian kwe ilo ejelok
Marshallese | wonaan. Call 541-962-8800 (TTY: 1-800-735-2900).

Attention: Ika en mi sinei fosun Chuuk, ekkewe angangen aninnisin fos mei kawor nge ese
Chuukese kamo. Kokori 541-962-8800 (TTY 1-800-739-2900).

LU'U Y: N&u ban ndi tiéng Viét, dich vu hd tro ngdn ngit cé san mién phi cho ban. Goi 541-962-
Vietnamese | 8800 (TTY: 1-800-735-2900).

AR MREEREREPX, BALARBEEGESEMRE. B 541-962-8800 (TTY:
Chinese 1-800-735-2900)

BHUMAHMWE: Ecnu Bbl roBOpUTE Ha PYCCKOM fA3blKe, TO BaM AOCTYMHbI becniaTHble ycayru
Russian nepesofa. 3s8oHuTe 541-962-8800 (Tenetann: (TTY: 1-800-735-2900).

F=9|: ot 0| & ALE5IA|l = 8%, 0] X| &l MH|AE R 22 0|85t &= AS LT 541-
Korean 962-8800 (TTY: 1-800-735-2900) H 2 2 T 3}5|f FHA| 2,

YBATA! AKL,0 BM PO3MOBAAETE YKPAIHCHKOIO MOBOIO, BU MOXKETe 3BepPHYTUCA 4,0 6€3KOLWTOBHOI

CNy*Kbm MmoBHOT NiaTPUMKK. TenedoHyiTe 3a Homepom 541-962-8800 (Tenetann: 1-800-735-
Ukrainian 2900).

FEEE: BREZEINGGE. BHOEEXEZIFAVEZEZITET, 541-962-
Japanese | 8800 (TTY: 1-800-735-2900)F T. HBEEICT B K FZE LY,

8800-962-541-1 ab » Jaail  Jlaally el ji) 655 4 all) acbusall Glead (8 dall) SY) Soai S 1Y) 3k sala
Arabic .(2900-735-800-1 :a8dl 5 auall aila o )

ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica,
Romanian gratuit. Sunati la 541-962-8800 (TTY: 1-800-735-2900).

WHSHSANA:ASIOHASUNWINNINSWMNAYMIMGIR D SN UH S 1IEN WS
won ke | s sty giciniSTiuUe 541-962-8800 (TTY: 1-800-735-2900)4
Cushite- XIYYEEFFANNAA: Afaan Oromoo yoo dubbattan tajaajilli gargaarsa afaanii bilisaan isiniif
Oromo kennama. 541-962-8800 (TTY: 1-800-735-2900) bilbili.

ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen die Sprachassistenz kostenlos zur
German Verfligung. Rufen Sie 541-962-8800 (TTY: 1-800-735-2900) an.
Persian- oo pd s Lo sly 5Bl Uyguau (iby OMagai S e 93188 Gwylo U @ )31 iazes
Farsi L .o L541-962-8800 (TTY: 1-800-735-2900) 2y 50 , wlai.

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
French gratuitement. Appelez le 541-962-8800 (TTY: 1-800-735-2900).

Sou: fhamwenen msaauausalguinsgaismdsnanun léns Tns 541-962-8800 (TTY: 1-
Thai 800-735-2900).
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